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Members that select Mental Health will land in the matching tool (or they can opt to see all providers) 

and they’ll answer some questions to help them select a provider that best fits their needs



Available providers that best match the 
member’s preferences display at the top

Clicking the profile link expands the 
provider details for the member to review









When member submits the 

request, their pending visit details 
display on My Teladoc screen 

Once provider reviews and 

accepts a time, the member 
receives a confirmation message



From the upcoming visit card on the 

My Teladoc screen, the member can 
join the virtual waiting room



10

Clinical care

Average wait time 
to complete first 
visit is < 7 days

Digital programs 

supplement care 
between sessions


