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Member experience

« Easy access to begin the request a visit
process from the homepage

« Members see relevant
information about upcoming visits

« Available services and products display

as files beneath
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~ Get Care Now
(General
Medical)

Get care 24/7 for non-
emergency conditions like cold
& flu, sinus infection, allergies
and more

Today G Ox
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Consult with a licensed
therapist or psychiatrist

Specialists
Expert Advicé

© Teladoc Health, Inc. All rights reserved.




Provider matching tool

Members that select Mental Health will land in the matching tool (or they can opt to see all providers)
and they'll answer some questions to help them select a provider that best fits their needs
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Selecting a provider

Available providers that best match the Clicking the profile link expands the Clicking the filter icon or search bar allows
member’s preferences display at the top provider details for the member to review members to further refine their selection
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Requesting an appointment fime

Once a provider is selected, members provide details on their communication method and
preferred time for visit

| T-Mobik = 1004 AM @ a0 .
b Appointments musl De réquasted TT hours in
>x 0 e advance to allow time for providers to respond.
Chongrak Narkhirunkanok, M.D. »
BortVernon: Now York If you need immediate assistance, please call 911
MD or DO Doctor or go to the nearast medical facility
b4
What's tha reason for your visit?
GENDER LANGUAGES SPECIALITIES
Female English, Spanish Adult Medicine, Family Medicine, Geriatric
Medicine, Sports Medicine Depression/Anxiety W
o » LOommunication mathoad
Availability
Tomorrow Video W
‘ 8:00am ’ ‘ 8:30am ‘ ‘ 9:00am ’ ‘ 9:30am | ‘IO:OOam’ ‘10:303m‘ N
M Eone
‘ 11:00am ‘ ‘ 11:30am ‘ ’12:00pm| ‘ 12:30pm ‘ ‘ 1:00pm ’ ‘ 1:30pm ‘ Esstarn Time (US & Camada) kT4
\ 2:00pm ’ ’ 2:30pm ‘ ‘ 3:00pm | ’ 3:30pm | ‘ 4:00pm ‘ ‘ 4:30pm l Preferred date Preferred Lime
‘ 5:00pm ’ ‘ 5:30pm ‘ ‘ 6:00pm ‘ ‘ 6:30pm ‘ ‘ 7:00pm ’ ‘ 7:30pm ‘ Sun Aug 16. 2020 11:50 AM W
’ 8:00pm ’ ‘ 8:30pm ‘ ‘ 9:00pm ’ ’ 9:30pm | ‘IO:OOpm’ ‘10:30pm‘ Second choice date Second cholce time
Mon Aug 24, 2020 8:30 AM W
see more availability Vv
Third chalce date Third chalcs tima
Thu Aug 20, 2020 B-00 AM W
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Emotional health questionnaire

Members then complete an emotional health assessment with easy sliding scales to report their answers
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1. Drinking at least 4 drinks of any kind af alcohe
im & single day?

During the past TWO (2] weeks, how much, [or how Mging gt Mk P

often] have you basn bothared by the following . -"_‘~|
problems? "'-!-"
Hetponie kay 22. Smoking any cigarattes, o cigar, or pipe, ar
o using snuff or chewing tobacca?
® MNana: Mol ot
+  Siight: Rare, less than a day or two ik f S
- HIM: Sevral doys ®
«  Moderate: More then nalf e
Saveare: Mearly owvery day 23. UVsing amy of Lhe following medicines ON YOUR

QW N, that is, without & doctor's prescription, In
greatar amounis or lomger than prascribed I-l-.g.,
painkillara (like Vicadin), stimulanis [like Ritalin &r
MNong Shight Mild Moderate ST Adderall), sedatives or tranguilizers [like slesping
Eills ar Valivm), oFr drugs ke marijudng, cocaife oF
erack, club druga llike ecitaiy), hallucinagani (like
LSO}, herain, inhalants or solvents (like gluel, ar

1. Little intereil or pleasure in doing things?¥

2. Feeling down, depressad, or hopaless? meathamphetamine like speed]]?¥
_— Shght Milal Moderabe  Sever M JhE Ml Maderat
. =
'-....-'I

3. Fil”l'l’ marae irfitatad, ﬂrﬂl.l'th'r. OF angry than
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MNone 5 gt Mild L iprabo
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Review and sulbmission

Members provide final details and review their request before submitting

eese Vorizon ¥ 4:14 PM 9 100% .. saweC ierizon T 4:14 P 0 00
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Great! Please

review your details
and submit.

Just a few more
details.

S ALIBNE'S N
(610) 613-6008 MARGE MEMBER

ST OICRT § S AT

are Lo add a backup number

’ CARLY NOWLAN ILCP)

fElerfod Sale an IFT

MONDAY, MAY B, 2017 AT 8:30 AM EDT

S 1 chaaice date and Lime
TUESDAY, MAY 9, 2017 AT 1:00 PM EDT

cnowlan@teladoc.com

Third & date gng fima

WEDNESDAY, MAY 10, 2017 AT 6:00 FM EDT

chaduling notes
ONGOING AMNIETY AT WORK

PENMSYLVANIA
CONTINUE > )
BEHAVIORAL HEALTH

Mathod
MLl
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Provider review and response

Once provider reviews and
accepts a time, the member
receives a confirmation message

The My Teladoc dashboard will
then update to show the
confirmed visit details

When member submits the
request, their pending visit details
display on My Teladoc screen

Your behavioral
nealth sessionis
pending.

Communication mathod
wlign]

Prafarred timad

Schaduling notes ient to bakavicral kealth
paidas
O ' Iy a® wark
Siatus

1 SChdduled ar 3T hy MO A w
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Behavioral Health Session #7443

@ Carly Nowlan
L candult has béan acheduled &8 Tuedday L]
05/00/17 01:00 BPM EDT

Behavioral Health Session #7416

Carly Mowlan
b | nsult has b

TR ed a8t T LAy 5
15:00 FM EDT

Behavioral Health Session #7381 a3F23417
Teladoc Auto Response
b | message was sent to the provider, If a

Your upcoming
behavioral health
session.

Cammunicalion methad

Video

Scheduled time
Tuesday. May 9. 2017 at 1:00 PM EDT

Status
Larhy Nowtan has conhrmed your sessean Time and wi

B wikky w then You will be skle t mthe video cal

10 MAnNUTEE prigr

PENDING VIDED CALL K

) RESCHEDULE [ ADD TO CALEMDAR
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Video visit

From the upcoming visit card on the Once provider joins, member completes the video
My Teladoc screen, the member can visit and has easy access to needed features like
join the virtual waiting room muting audio, getting help, uploading an image
or reversing camera
AR eribon W £ 08 Pk o 05N .-
You will be moiifed, iBrowgh your prefeored A
Eomr lcatian mathed, when the provider ia Dr. Mike Jones
ready.
—_—
TELADOC

Tips for the
Allergy Season

Bludies ahow (M1 dusl Sibid BRI MO0 Biavalant in
i B idam ThED AR mPard G0 i gl Fg. i
VRIULUMING A Enbugh b kiep (Ram 5 Day - iy
iand 10 PivE deap inshde maTiresses, pillowe.
cushlona, and oangeting. For this raason, the Asthmg
wnd Allgegy Foundaiion ol America recommands. ihai

¥ upe dusi-prood rippered covers onm ad mnd
pillaws
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Easy access to a seamless
therapeutic connection

For members with a higher level of need

—= Virtual access to licensed therapists,
including psychologists and social workers,
for members seeking tfreatment with a
mental health professional

— Session duration determined by
providers with digital assets available
between sessions
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